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Introduction

Thank you for choosing MyWebWorkplace.net.

MyWebWorkplace.nets an integrated suite ain-demand software modulegachof whichtargetsa
distinct business process to improve efficiency, accuracy, compliance & commumitabaghoutan
organisation.

Each module iavailable separately as a powerful standalone system or alternatively, multiple modules
that inter-connect and work together to promote successful business automation.

MyWebWorkplace.nehas been designed to be simple and quick to setup but able to accommodate all
business models. Its versatilgjves complete control over its implementation and a tight fiatoy
organisational need

Benefits

Additional revenue stream

Service providetb allé 2 dzNJ Of ASy 1aQ SYLX 2eSSa

Perceived care and consideration given to ongoing, day to day effectiveness of clients business
No effort and cost required to become a partner

Large discount offered to your clients if they signup through your partner a¢caprio 6.6%)

Better brand awareness

Better client renewal/return rates

Improved communications and better records to suppdrént business

Standard policies and procedures applied to all clients staff to reduce discrimination

Standard procedures enseicompliance
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Purpose

This guide is intended for &flartners/reseller®f MyWebWorkplace.net
Scope

This guide will cover ghlartnerrequirements of MyWebWorkplace.net.

Convention Key

This guide uses the follow conventions to describe particular mdfidy\WebWorkplace.

Underline m=) Hyperlink (e.gCreate Leave Requ@st

Italic mm) Section title(e.g.My Current Leave Requests)

W{AY3IES [di2il BAQE R 0SPIPd WC2NBYIl YSQU
[Square brackets] w=) Button (e.g. [Submit])

Bold =) Menu route with >pbetween selections (e.dMy details > Groups)

HTTP://MWWP.ME =) Web address
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MyWebWorkplace Partner portal

As a partner of MyWebWorkplace you have access to our partner portal to manage your partner account.

Access to the partner portal:
Web Addressutrps://Mmwwp.ME/RESELLER_ADMIN

UsernameXXX

PasswordXXX(Case sensitive)

The following are available from the partner portal:

Currentclients

Adding new clients

Partner account information

Adding access for new partner users
Managing licences

Reports(under development)

MMM M

Current clents shows a list of all clients

thats have registered through your partNer ek e s
profile. Curent clents

List of Current Clients
Total Records: 1
Site Site Site Site

ClientNamegoes to the client detail. This Chent  sie Ste ste  swe Users Users s bsers

Live Name Name Added Status State Token Current Licences Used License Count Additional

ShOWS the C”ents contact detaiHIe status  res Mook MorganCoe 18/03/10 Live  Site Active MC 2 2 000010 1
and licencing information.

SiteUser License Cougbes to the licence

page for that client where groups of

licences can be added or removed as

required. This can alsoéreached in the

client detail page by clicking thimber of licence$ink.

New clients can be added in two ways. EitherCuerent Clients > Add Client in the partner portal or
through your public facing registration pages.
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Access to the public facing registration pages:

HTTPS://MWWP.ME/CLIENT_NEW/DEFAULT.ASPX?R=XXX

This can be found aMly Details in the partner portal where mnagenent of your account name and
contad information with regardo your clients and MyWebWorkplageet can be changed.

A restriction can be placed on your clients from adding their own licences. This is useful if you build in the
cost of MyWebWorkplace.net in to your service or make it atséaléor free to your clients.

The reseller urls are displayed at the bottom of this page.

An unlimited number oAdmin users canbe set up to have access to your partner portAldd new users
by clickingAdd Newand completing the form below and clickifiydd].

| ~ " Thelicence page shows the current licence groups

— that are available. The licence groups are split into

our RRP, the cost to our partnéf (v S &)3uidithg§ NI
Oz2aid G2 &2daNao0# A SKyKIS oNEHaASi
include any discount offered.

By clickingletail against the appropriate licence
group will take you to that groups detail page. From
there monthly b||||ng can be turned on/off to your client, licence groups can be made Ualalesior
clients to choose and a matlp or discount can be calated against the selected group of licences.

List of current clients
Financial breakdown of outstanding licence purchases
Others available on request
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Power Partner

A partner can be created as a power partner. This gives the partner the ability to create other partners
from with in their partner portal.

Only IPS directly are able ¢toeate Power PartnersA clear businessiotivationis required to beawarded
Power Partner status
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Branded ldentity

Your supplied logo is displayed to your clients at all times. They include:
Registration/sign up page
Login page
Access to your login page:

HTTPS://MWWP.ME/LOGIN/LOGIN.ASPX?R=XXX

Throughout the sités)(i.e. once logged in)
In all emailcorrespondencéncluding client account creation, new users, tasks, activities and receipts

( =
/0 Y Request for Lee | Porter= Message (HTM. ‘E"—‘J!Qd
- 3) thes [eA—
- Message Add-Ins Evernote
x J 3 Move to Folder = ?9 =4 Categorize * n ‘ ,]:
- % () Create Rule ¥ Follow Up ~ -
Reply Reply Forward  Delete Junk Find Sendto
to All 2] Other Actions ~ E-madl * j Mark 32 Unread - OneNote
Respond Actions Oplions » OneNote
From: My'WebWorkplace Net [AUTO.ADMIN SMyWebWorkplace .net] Sent: Mon 0102/2010 1:50 PM
To:
o
Subject: Leave Request for Lee ) Porter

Dear Lee ) Porter,

Lee ] Porter has requested Annual Leave from Mon 29 Mar 2010 to Mon 29
2010 for 1.00 day(s) Dear Leo ) Porter
Lee ) Porter s requested Adeusl
Click hare to review and approve this request ,.:.'\.'.:f,v'.:-...“:; K‘.x..‘l dpdlos
SR Peve 10 feview 800 So0r0ve Dy
Thank you uest
he o
The Team at MyWebWorkplace The Team a My Watworpisce
support@mywebworkplace net e

Support and guidance is provided via MyWebWorkplace.net branded materials

—@—@ ViyWebWorkplace.net

{teamwork technologies}



Speak to a MyWebWorkplace specialist on

+44 (0) 844 736 1820 e

Contact Support

Contact customer service to get help with:

Presales enquiries
To place an order
Upgrades
Cancellations
Licences

User ID / password issues

Call 0844 736 1820

For technical issues

Raise a support ticket atitp://support.mywebworkplace.net/home

Email your support request teupport@mywebworkplacenet.zendesk.com

Call 0844 736 182@vailable between 30 and 17.00 GMT)

If you are a VAR Partner and have a query please call

0844 736 1820

Forum - http://support.mywebworkplace.net/forum
Blog - http://blog.mywebworkplace.net/
Resources - http://blog.mywebworkplace.net/page/Resources.aspx

How to videos - http://www.mywebworkplace.net/howto.aspx
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